NGUMC Mail, a service of the North
Georgia Conference, provides an email
address to everyone holding clergy status
as well as those serving under
appointmentin the North Georgia
Conference.

All email sent from the conference

As pastors itinerate into new
appointments, or move to different
positions, there is no need to change or
update your contact information with your
parishioners, your district, or the
conference office. With NGUMC Mail, you
have a permanent email address that
travels with you wherever you may go!

PROTECT YOUR ACCOUNT!

The conference does not send out
messages requesting your username and
password. Protect yourself by guarding
your accountinformation.

Additional Assistance Available at:

1. “My email address doesn’t work.”

Go to https://webmail.ngumc.net

If forwarding your email, check how you
spelled your email account(s) in
“Options>Vacation Message.”

If you are using web-based access, check
how you spelled your NGUMC email
account in “Options>Personal
Information.”

If that is not the problem, contact IT
Office.

2. “l received a Bounce Back Error.”
Check address for accuracy, then forward
(FW:) the error to support@ngumc.net

3. “l forgot my password.”
Email the IT Office a request to rese

users from the same IP Address mess
up 7 times in an hour, then it locks you out
for 12 hours. This is NOT an account
lockout; this is only a lockout for the IP
Address. Just go to a computer in a
different location (i.e. home, coffee shop,

https://lwebmail.ngumc.net
support@ngumc.net



